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Memorandum of Understanding (MOU) 
 
To:  Petitioner/Respondent (Name intentionally left blank) 
From:  David B. Franklin, Ph.D., LCSW  
Subject: Court Ordered Social Study (COSS) 
Date:  March 2, 2008 
 
1) I have been appointed by Bexar County to conduct a Social Study 

regarding the circumstances and conditions of your child(ren), 
who are involved in this custody dispute, and into the homes of 
those party’s seeking custody of the child(ren). The purpose of 
this evaluation is to provide a recommendation to the Court about 
custody and possession time for your child(ren). The final decision 
is reached through individual interviews, home visits, completion of 
questionnaires, data received from collateral references, and 
other relevant information collected throughout the investigative 
process.   
 

2) There is no confidentiality with Court Ordered Social Studies.  
This means that the other party’s attorney can access any 
information you provide to me.  Furthermore, you cannot claim 
legal “privilege” in our relationship.   

 
3) During the investigation process, I will review any material you 

want to bring or supply to me.  However, I prefer that you first 
obtain your attorney’s permission beforehand, if possible.  I 
require that your attorney approve anything submitted to me 
before providing it to me.  Although we will be working together, 
some of my dealings on your case will be directly with the two 
attorneys involved and it is important that they are kept apprised 
ahead of time of the material you ask me to review.  Therefore, if 
you bring me material of which your attorney is unaware, I will not 
review it until you obtain your attorney’s explicit permission.   

 

4) The cost of this evaluation will be about $2,000.00.  This does not 
include the cost of additional expenses related to depositions, 
copying costs, testifying in court, and does not include travel 
expenses (i.e., air flight, hotel, or other related expenses).  
Deposition and testifying costs are billed at $150.00 per hour 
(while on the stand); waiting times are billed at $80.00 per hour.  
Travel expenses are billed at $80.00 per hour.  When required, 
these costs will be paid upfront (before traveling, testifying, 
submission of reports, etc) in the form of a $300 retainer.   
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5) My hourly fees are as follows:  

Consultation Session (50 min) $150.00  
Court Testimony or Depositions (per hour) $150.00  
Written Reports to the Court (per hour) $150.00  
Home Visits (includes travel time/per hour) $150.00  
Telephone Consultations (billed in 1/4 hour minimum) $150.00 
per hour  
Video or Audio Tape Review (billed in 1/4 hour minimum) $150.00 
per hour  

 
6) I do not bill these expenses to insurance companies, but I do 

expect at least the first half of the total amount to be paid at the 
onset of the evaluation (i.e., the second meeting at the latest) and 
the remainder paid before completion of the report.  I expect that 
the full amount of the evaluation will be paid before the report is 
filed with the Court.  Under general circumstances, I make every 
effort to complete these evaluations within 60 - 90 days.  I do 
understand, in some instances, there is a demand for a more 
urgent timeframe.  When such situations occur, I will do my best to 
accommodate that timeframe, but make no guarantee to meet that 
demand or request.  According to the Bexar County directive, the 
completion date is no later than 90 days.   

 
7) I will need you to sign releases of information so that I can talk to 

your attorney and possibly, with other people who can provide 
information relevant to your case.  I will let you know whom I might 
want to talk to as we continue the social study process.   

 
8) I will need you to complete and return the family questionnaire 

and the several other questionnaires that I gave you at our first 
meeting as soon as possible.  It is your responsibility to get this 
material back to me in time to be included in the report.  If you do 
not return this material to me in a timely manner, it will not be 
included in the evaluation report.   

 
9) I also need you to give me permission to talk to at least three (3) 

people who can be collateral witnesses for you in terms of your 
situation with and the other party.  I would recommend that some 
of these are family members and some be non-family members.  
Please check with these people ahead of time to be sure they are 
willing to talk to me and to be sure they understand that their 
conversations with me are voluntary, but are not confidential.   
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10) Please provide me with these people’s names, addresses, and 
telephone numbers in time to have their opinions included in the 
report.  If you do not return this material to me in time, it will not 
be included in the evaluation report.   

 
11) As mentioned earlier, this evaluation will consist of individual 

interviews with each of you and with your children— both alone 
and together.  I will also talk to collateral witnesses, whose 
names/numbers you provide, and I will make a home visit to each 
party’s house.  Specifically, you can expect to have at least three 
face-to-face meetings with me, with each meeting being approximately 
1 to 2 hours in length. Please bring any information to these 
sessions that you believe will be helpful in the interview (i.e., legal 
papers, police reports, diaries, photographs, etc.). After these 
interviews are completed, I will conduct a home visit to your 
residence while your children are in your possession. It is also 
imperative that whoever else lives or stays in the home must be 
present. The home visit can take anywhere from 2 hours or longer. 
(If it becomes necessary for me to travel outside of Bexar County, 
you will be expected to provide transportation and hotel costs, if 
applicable).   

 
12) During the home visits, I will intentionally meet with your 

child(ren).  I may also want to interview them in my office after the 
home visits have been completed. Occasionally, when both parties 
are in agreement, I may ask for you and the other party in the suit 
to participate in a conjoint session. The intention of this session is 
to see if we can resolve the custody and possession time to create 
a workable parenting plan for each party. If parenting time 
arrangements are not resolvable, I will proceed with checking 
collateral references and writing a report and final 
recommendation to the Court.  If I am asked to testify in Court 
and/or deposed after my report has been submitted, my fees are 
$150.00 per hour and is to be paid by the party subpoenaing or 
deposing me. A two-hour retainer is required to be paid prior to my 
testimony being provided.   

 
13) Also, as a part of the court-ordered Social Study (COSS) 

evaluation, you are required to obtain a criminal background check 
and/or be fingerprinted by the Central Records Division of Bexar 
County. (You will also be required to have a Central Registry 
Check with Texas Department of Regulatory and Protective  
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Services). Both of these background checks need to be provided to 
this office before the social study investigation can be completed. 
These background checks are mandatory (and were adopted by the 
Bexar County Juvenile Board on June 26, 2003).  

 
14) To obtain a criminal background check and/or be fingerprinted, 

you will need to go to 200 N. Comal, Central Records. There will 
be a small fee required.  You can obtain pricing information by 
calling 210-335-6323. To obtain the Central Registry Check with 
Texas Department of Regulatory and Protective Services, please 
fill out the Central Registry Check form.  Please have it notarized 
and send it to the address on the top of the form. Additionally, 
make sure my name and address are listed as the designee for the 
results.   

 
15) If you have any questions or situations that come up that you 

believe I should know about, please call me.  My office number is 
(210) 490-2648.  My office hours are Monday through Friday, 
from 8:00 A.M. to 5:00 P.M.  You also can e-mail me if you want, my 
email address is drfranklin@drfranklin.net.  However, please 
remember that e-mails are not confidential and would be part of 
your files that are accessible by the Court and the other party’s 
Attorneys.   

 
16) Your signature represents your understanding of my fees and 

that you are responsible for the payment of fees (inclusive and/or 
exclusive of a court order). Please sign below.   

 
17) Please contact me as soon as possible to set-up your first 

appointment. I look forward to meeting and working with you.   
 

 
Agreed by: ____________________________________ Date: ______________ 
 
 
Agreed by: ____________________________________ Date: ______________  
 
 

Sincerely,  

 

David B. Franklin, PhD, LCSW  


